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NOVA TOURS & TRAVEL 





    Refund Request Form 

Name of Group: _______________________

Date of Trip: ________

Name of Participant: ____________________

Destination: _______________

Date of Cancellation: ____________________

Reason for Cancellation: _______________________________________________________




Payments Made: $_______________ 

Check Payable to: ____________________________ 

Mailing Address: ___________________________________________

Signed: ____________________________________________Date: _____________

Group Leader Signature:  ____________________________Date: 

Please see the Cancellation Policy Below – All Refund Requests must be signed and approved by the group leader before being sent to Nova Tours. 

In order to qualify for a refund you must meet the guidelines in the Cancellation Policy and Nova Tours must receive your cancellation notice with in the time frame listed in the Cancellation Policy. It is the responsibility of the individual to get this form signed by the group leader and mailed or faxed to NOVA TOURS & TRAVEL with in those time frames.

Cancellation Policy: 

Deposits are non-refundable.  

Cancellation Insurance:  We strongly encourage you to consider purchasing cancellation insurance.  The cost is $30 per person and must be paid with your initial deposit when registering for the trip. You must notify Nova Tours in writing to cancel your trip.  

With Cancellation Insurance:  If cancellation insurance is purchased, you may cancel at any time prior to trip departure date and will receive all money paid to Nova Tours except the initial deposit and the cost of the cancellation insurance ($30). 

 (Refunds could include pre-purchased tickets in lieu of cash when applicable.  Pre-purchased tickets include tickets for Airlines, Cruises, Theatre, Sporting Events, Amusement Parks, etc.) 
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Without Cancellation Insurance:  

If cancellation insurance is not purchased, and you cancel more than 46 days prior to the trip departure date, you will receive a full refund except for the initial deposit. 

(Refunds could include pre-purchased tickets in lieu of cash when applicable.  Pre-purchased tickets include tickets for Airlines, Cruises, Theatre, Sporting Events, Amusement Parks, etc.)

If you cancel within 45 days of the trip departure date, there is no refund available. 


For Office Use Only 


Refund Approved : Yes / No 


Date Request Received: _________


Date Refund  Mailed : ________


Check Amount: __________


Check #: ________�
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